Participant Plan Management Service Agreement

This Agreement is made between: 
	Participant’s Name
	

	NDIS Number
	

	Nominee/Representative Name
	


And Kyeema Support Services Inc. (Kyeema)
This agreement will commence on the [date] and continue across multiple plans and/or extensions until either Kyeema Support Services or the above-mentioned participant gives notice in writing of no less than 2 weeks for this agreement to end.  In the case of a serious breach by either party this agreement can be broken immediately.
Provider’s responsibilities: 
Kyeema agrees to: 

· review the service with me regularly and/or on plan renewal
· treat me with courtesy and respect 
· deliver supports that are appropriate to my needs, goals and preferences
· consult me on decisions about how my supports are provided 

· listen to my feedback and resolve problems quickly 
· keep clear records on services provided to me 
· protect my privacy and confidential information
· provide my supports in a manner consistent with all relevant laws
Participant’s responsibilities: 
I agree to: 

· work with Kyeema to ensure that the services delivered meet my needs 

· treat others with courtesy and respect 

· talk to Kyeema if I have any concerns about the services being provided
· inform Kyeema if my NDIS plan is suspended, replaced or if I stop being a participant in the NDIS
Fees for Kyeema Support Services Plan Management Services

Upon verbal acceptance and/or signing of this agreement we will commence charging the funding for Plan Management as listed in the NDIS price guide as Improved Life Choices.
	Item Number
	Item Name and Notes
	Unit
	Price

	14_033_0127_8_3
	Plan Management – Set up Costs
	Each
	

	14_034_0127_8_3
	Plan Management – Monthly Fee
	Month
	


Changes to this agreement

If I need to change anything about my support, I will discuss it with Kyeema.

Goods and services tax (GST) I will not be charged GST
Feedback and complaints

If at any time I wish to give Kyeema any feedback or speak up about a problem with my service, I can speak to any Kyeema staff member. If I feel uncomfortable talking directly to Kyeema about my feedback or issue I can speak to a participant advocate whose contact details are prominently displayed at all Kyeema sites and in the Speaking Up Brochure included in my Intake Pack. I can also call the NDIS Commission on: 1800 035 544
Agreement signatures: 
All parties agree to the terms or conditions of this agreement. 

Signature of Participant: 




Date:


	If signed by Nominee: 

I confirm that this agreement has been explained to the participant if he/she has the capacity to understand this, and that otherwise I make these decisions in the participant’s best interests: 

Signature of Nominee: 



Date:



Name:



Relationship to Participant:



Signature on behalf of provider: 



 Date:



Name:


Position:
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